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WELCOME  

 

Welcome to the CITAB CPD User Guide for organisations offering CPD Activities.  

 

This guide offers assistance on how to use the website and explains all procedures in a 

simple format.  

 

CITAB has online  www.citab.com.au  or via telephone  (02) 9987 4027  support to assist 

you if you need it at anytime.  

 

Also, please see the ( FAQ)  section which may also assist you, below is the link.  

  

  

http://www.citab.com.au/
http://www.citab.com.au/CPD/FAQ.aspx?Faq=Licence&Page=Licence
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Accessing the Providers Only Section  
 

Training Providers can access the site at www.citab.com.au . Place mouse over the CPD 

option on the top toolbar.  

 

A Provider Only scroll down menu will appear. Three options appear from the next 

scroll down menu. They are as follows:  

ü New Provider Entry ï This o ption applies to any organisation wanting to 

register as a new provider for the first time.  

ü Existing Provider Login ï This option allows you to access to all components of 

your provider page.  Also, you can make changes to the profile or activities listed.    

ü Frequently Asked Questions  (FAQ) ï After initially registration, the FAQ will 

keep you up to date on issues of concern to all providers.  

 

 
 

Registering as a New Provider  

 

See Page 5  on 

how to 
register.  

http://www.citab.com.au/
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1.  To register as a new provider place your mouse over the CPD option on the 

toolbar.  

2.  Move mouse over the Provider Only option from the scroll down menu.  

3.  Click on the New Provider Entry .  

 

 
 

 

PLEASE NOTE  

This registration is used only for initial registration.  

 

 

INITIAL REGISTRATION PROCESS  

To complete the registration, please ensure that you complete the following four (4) 

stages .  
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Stage 1.  Please ensure all fields with *  are filled in.  Also, it is important that the 

correct email address is inserted.    

 

If you are not an RTO then after entering ñSubmitting Organisation ò, go 

straight to ñDescription of Organisation ò. 

 

 
 

Stage 2.  Click on the Register  button  once form is completed.  
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Stage 3.  Before pro ceeding you will be asked to read a disclaimer and click on ñI 

Accept ò.  

  

PLEASE NOTE  
The registr ation can not be processed with out accepting the disclaimer.  

If you do not do this step you will lose all data and  have to start again.  

Stage 4.  Once you click on ñI acceptò you will sent back to the Training 

Providers Login  page.  

 

 
 

 

PLEASE NOTE  
An email will be sent with a temporary user  name and password.  

Turn to the next page to view the email and further instructions.  
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Stage 5.  An email from CITAB will be forwarded to the nominated email address 

almost immediately.  The email will contain your temporary user ID and your 

password.  

 

 
 

 

PLEASE NOTE  

It is recommended that the first thing to do after logging in, is change the temporary 
user name  and password to something that is easy to remember.   

See page 9  for instructions.  

 

 

 

  

 


