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WELCOME  

 

Welcome to the CITAB Continuing  Professional Development ( CPD)  User Guide for  a 

Builder, Swimming Pool Builder  or Pest Management  seeking  CPD Activities.  

 

This guide offers assistance on how to use the CPD section of the CITAB website and 

explains all procedures in a simple format.  Feel free to browse the other sections the 

website as you may find there is useful information and ind ustry contacts.  

 

CITAB has online  www.citab.com.au  or via telephone  (02) 9987 4027  support to assist 

you if you need it at anytime.  

 

 

  

Continuing Professional Development background information  
(Extract from the Co mmissioners Guidelines for Continuing Professional Development , 1 January 2008, Page 2 ) 

 

Continuing professional development in the broad learning areas specified in this 

document is a requirement for all personal licence and certificate holders in the category 

of general building work or swimming pool building under section 40 (2D) and (2E) o f the 

Home Building Act 1989 .  

 

The continuing professional development requirements are aimed at maximising 

consumer protection outcomes, maintaining public confidence by ensuring that industry 

participants are continually up -dating their skills, raising t he quality of building and 

construction standards, improving safety, and reducing building disputes in the NSW 

home building industry. In particular, the requirements aim at the long term upgrading of 

the professionalism and performance of builders and swi mming pool by:  

 improving knowledge, skills and practice across industry in identified areas of 

marketplace concern; and  

 maintaining or improving levels of competence, customer service and business 

management skills in the industry as a whole.  
 

http://www.citab.com.au/
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Accessing the licence h olders  only s ection  
 

Licence Holderôs section of the CITAB website has been designed to assist Builders, 

Swimming Pool Builders and Pest Man agement in finding CPD activities  as well as assist 

with questions in relation to CPD Points . 

 

The site  can be access ed through  www.citab.com.au .  

 Place mouse over the CPD  option.  

 

 A scroll down menu will appear with two (2) options  

1.  Provider Only  

2.  Licence Holders  

 

 Place mouse over the Licence Holder  option.  

 

 The following two (2) options will appear:  

1.  Find CPD activities   

2.  Frequently asked questions  

 

 
 

  

http://www.citab.com.au/
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Find CPD activities  

 

Click on the Find CPD Activities  button.  
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The Licence Category  page will appear.  This is the primary page where you conduct 

a search for any activities or their details.  

 

You are able to search for  the following:  

 

 All activities  

 Activities in your region  

 Specific activities and courses  

 Look for a provider by name  

 

 
 

  

The view map hyperlink 
further breaks down the 
regions into cities/suburbs  

See page 23 and 24  for  

definitions  of region and 
additional search criteria .  
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Search all a ctivities  

This search will provide you with a full list of activities available in the NSW region and in 

all licence categories.  

 

1.  Select the all  option from the licence area  

2.  Select the all  option from the region  tab  

3.  Click on the get activities  button  
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The select activities page  will appear , providing  you with a list of activities available in 

the NSW region  and in all licence categorie s. 

 

To view the details of the activity c lick on the view  hyperlink , this will take you to the 

activity listing  page . 

 
PLEASE NOTE  

CITAB encourages providers of CPD activities to register the activity on the CITAB website however 
there may be activities available that have not been listed on the CITAB website.  

Always check with an activity provider if the activity you are interested in will earn CPD points and 
insist that you get a CPD points receipt.  

 

 

 

See page 23 and 24  for  

definitions  of course area and 
activity specialisation .  
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The activity listing  page will open giving you a summary of the activity .  

 

By f ollowing the hyperlinks y ou are also able to search for the following :  

Î Click on the Activity name to view a full profile of the activity  

Î Click on the Provider name to view the details of the organisation  and for 

a list of other activities they provide.  

Î Click on the CPD Code  definition of the two (2) codes  

Î Click on the View M ap for a break down of each region  
 

See belo w for where t he hyperlink options are located on the activity listing  page.  

 

From this page you are also able to view the following:  

 Duration ï The length of time it will take to complete the course  

 Cost ï The fees for partaking in the activity .  
(Please note: if costs are not listed contact the provider by clicking on the provider hyperlink.)  

 Points  ï The amounts points the activity attracts  

         

  

See page 23 and 24  for  

definitions  of course area,  

activity specialisation , 
delivery options and  duration.  

PLEASE 

NOTE  
 
This image 
has been 

magnified 

for easier 

viewing and 

is apart of 

the above 

page.  
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Search for activities in your r egion  

This search allows you to seek activities in a particular region of NSW.  This  example  

shows activities  available in the Hunter region  in the Builder licence category .  

 

1)  Select the Licence type  that applies to you  

2)  Select the Region  that  you wish to do the activity in, and  

3)  Click on the Get Activities  button.  

 

PLEASE NOTE  

The region is not a compulsory part of the search.  

If you do not select a region a list will be provided of all courses available in 

NSW.  
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The select activities page  will appear, providing you with a list of activities available in 

the NSW region  and  in the licence category chose n. 

 

To view the details of the activity click on the view  hyperlink, this will take you to the 

activity listing  page.  

 
PLEASE NOTE  

CITAB encourages providers of CPD activities to register the activity on the CITAB website however 
there may be activities available that have not been listed on the CITAB website.  

Always check with an activity provider if the activity you are interested in will earn CPD points and 
insist that you get a CPD points receipt.  

 

 

 
  

See the appendix on page 23 and 24  

for definitions  of course area,  
activity s pecialisation .  
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The activity listing  page will open giving you a summary of the activity.  

 

By following the hyperlinks you are also able to search for the following:  

Î Click on the Activity name to view a full profile of the activity  

Î Click on the Provider name to view the details of  the  organisation and for 

a list of other activities they provide.  

Î Click on the CPD Code  definition of the two (2) codes  

Î Click on the View M ap for a break  down of each region  
 

See belo w for where the hyperlink options are located on the activity listing  page.  

 

From this page you are also able to view the following:  

 Duration ï The length of time it will take to complete the course  

 Cost ï The fees for partaking in the activity .  
(Please note: if costs are not listed contact the provider by clicking on the provider hyperlink.)  

 Points  ï The amounts points the activity attracts  

         

 
  

See page 23 and 24  for  

definitions  of course area,  

activity specialisation , 
delivery options and  duration  

PLEASE 
NOTE  

 
This image 

has been 
magnified 

for easier 

viewing and 

is apart of 

the above 

page.  
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Find specific a ctivities and/ or c ourses  

From this page you are able to search for the details of a specific activity that you are 

interested in. This  example is of OH S General Induction for Construction in NSW  

available for Builders  in the Metropolitan Sydney  area.  

 

1)  Select the licence type that applies to you  

2)  Select the region you  wish to do the activity in  

3)  In the additional search criteria (the box on bottom left side of the 

page) enter the name of the activity , and  

4)  Click on the get activities button  

 

 
 

PLEASE NOTE  

The search may not give you any results if it does not recognise the activity name . 

 

 

  


