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WELCOME

Welcome to the CITAB Continuing Professional Development (  CPD) User Guide for a
Builder, Swimming Pool Builder or Pest Management  seeking CPD Activities.

This guide offers assistance on how to use the CPD section of the CITAB  website and
explains all procedures in a simple format. Feel free to browse the other sections the
website as you may find there is useful information and ind ustry contacts.

CITAB has online www.citab.com.au  or via telephone  (02) 9987 4027  support to assist
you if you need it at anytime.

Continuing Professional Development background information

(Extract from the Co  mmissioners Guidelines for Continuing Professional Development , 1 January 2008, Page 2 )

Continuing professional development in the broad learning areas specified in this
document is a requirement for all personal licence and certificate holders in the category

of general building work or swimming pool building under section 40 (2D) and (2E) o f the
Home Building Act 1989

The continuing professional development requirements are aimed at maximising
consumer protection outcomes, maintaining public confidence by ensuring that industry
participants are continually up -dating their skills, raising t he quality of building and
construction standards, improving safety, and reducing building disputes in the NSW

home building industry. In particular, the requirements aim at the long term upgrading of

the professionalism and performance of builders and swi mming pool by:

e improving knowledge, skills and practice across industry in identified areas of
marketplace concern; and

e maintaining or improving levels of competence, customer service and business
management skills in the industry as a whole.
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Accessing the licence h olders onlys ection

Licence Ho | d esediian of the CITAB website has been designed to assist Builders,
Swimming Pool Builders and Pest Man agement in finding  CPD activities as well as assist
with questions in relation to CPD Points

The site can be accessed through www.citab.com.au
e Place mouse overthe  CPD option.

e A scroll down menu will appear with two (2) options
1. Provider Only
2. Licence Holders

e Place mouse over the Licence Holder option.

e The following two (2) options will appear:
1. Find CPD activities
2. Frequently asked questions

\
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About Us ‘WorkCover Membership Careers Licensing Contact Us

Provider Only  »

B} Search
HOME - Hore Licence Holders X IR T O ‘ | (search ]

Frequently Asked Questions
. . News Headlines
Construction Industry Advisory Board of NSW o news items,

we function as the primary advisor to the NSW Government on all issues related to education and training for the
construction industry.

The Construction Industry Training Advisory Board (NSW) (CITAB) is a private independent company servicing the NSW
building and Construction industry for all educational and training issues.

CITAR was established on 29 June 1982 and is formally recognised by the MSW Government and Construction Training
Australia on all issues relating to Education and Training for the Building and Construction Industry.

CITAB works with industry, enterprises, state and federal governments and training providers to identify, promote and
advocate for Industry relevant, accessible and guality training and to imprave the training and skills recognition processes,
available to their industries.

CITAB is a model small business, which implements best practice processes and is governed by a tri-partite Industry board
that is truly representative of the industry, both employer and employee.

CITABR provides numerous services to the industry via a Board and sector committees and the primary aims and objectives
are to;

Identify and advise training priorities and skills formation needs for the industry to NSW Government agencies, such
as the Department of Education and Training, training providers, industry training practitioners and other related
organisations.

Develop, in consultation with industry and the MNational Industry Training Advisory Body (CPSISC), Mational
Qualifications and Competency Standards {National Training Packages) for the industry sectors,

Faormulate policy and planning advice.

Facilitate and promote the relevant, effective and timely training within the industry.

Participate in 3 Joint 1TAB role to facilitate the wark of ITABs, both State and MNational.

© Construction Industry Training Advisory Board NSW

COPYRIGHT | DISCLAIMER | SITEMAP | LOGIN
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Find CPD activities

Click on the Find CPD Activities button.

C13~B

About Us WorkCover | Membership | Careers Licensing | Contact Us Construction Industry Training Advisory Board

Provider Onlp ¥

HOME - Horne Licence Holders WG RN R T

Frequently Asked Questions i
Construction Industry Advisory Board of NSW e

we function as the primary advisor to the NSW Gowvernment on all issues related to education and training for the
construction industry.

[ | [search

The Construction Industry Training Adwisory Board {NSW) (CITABR) is a private independent company servicing the MSW
building and Construction industry for all educational and training issues.

CITAB was established on 29" June 1982 and is formally recognised by the NSW Government and Construction Training
Australia on all issues relating to Education and Training for the Building and Construction Industry.

CITAB works with industry, enterprises, state and federal governments and training providers to identify, promote and
advocate for Industry relevant, accessible and quality training and to improve the training and skills recognition processes,
available to their industries.

CITABR is a model small business, which implements best practice processes and is governed by a tri-partite Industry board
that is truly representative of the industry, both employer and employee.

CITAB provides numerdus services to the industry via a Board and sector committees and the primary aims and objectives
are to:

Identify and advise training priorities and skills formation needs for the industry to NSW Government agencies, such
as the Department of Education and Training, training providers, industry training practitioners and other related
organisations.

Develop, in consultation with industry and the National Industry Training Advisory Body (CPSISC), National
Qualifications and Competency Standards (Wational Training Packages) for the industry sectors.

Formulate policy and planning advice.

Facilitate and promote the relevant, effective and timely training within the industry.

Participate in a Joint [TAR role to facilitate the work of ITABs, both State and National.

© Construction Industry Training Advisory Board NS

COPYRIGHT | DISCLAIMER. | SITEMAP | LOGIN
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The Licence Category page will appear.  This is the primary page where you conduct
a search for any activities or their details.

You are ableto search for the following:

All activities

Activities in your region
Specific activities and courses
Look for a provider by name

Cl¥~B

About Us WorkCover | Membership | Careers Licensing | Contact Us Construction Industry Training Advisory Board

CITAR HOME - CPD License Holders - Licence Area Listing

Licence Category
Make selection then click get activities to receive a full activity listing

Select your Licence Area, If you cannot see  Select your region or leave selection as 'all'

vour licence then go to the nearest to search for activities in all regions
description, View Map
Builder The Hunter ]
Pest Management Tlawarra further breaks down the
Swimming Poal Builder Metropalitan Sydney i H it
e regions into cities/suburbs
New England Horth west
Riverina
Central NSW

Northern Rivers
Lord Howe Island
Central Coast
Blug Mountains
South Coast
Capital Country
Snowy Mountains
Outhack NS ¥

Additional Search Criteria

Searches for any records where 1 or more fields match the text entered, Search fields
include:

Training Provider Mame, Number or Address
Activity Mame, Code, Award, Duration, Cost or CPD Categary

\

See page 23 and 24  for
definitions of region and
additional  search criteria
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Search alla ctivities

This search will provide you with a full list of activities available in the NSW region and in
all licence categories.

1. Selectthe all option fromthe licence area
2. Selectthe all option fromthe region tab
3. Click onthe get activities button

CI1%~B

About Us WoikCover | Membership | Careers Licensing | Contact Us Construction Industry Training Adv isory Board

CITAB HOME - CPD License Holders - Licence Area Listing

Licence Category
Make selection then click get activities to receive a full activity listing

Select your Licence Area, If you cannot see  Select your region or [eave selection as 'all'

your licence then go to the nearest to search for achivities in all regions
description. Miew Map

Builder The Hunter ]
Pest Managerent Hlawarra

Swirmming Pool Builder Metropolitan Sydney

N |MNorth Coast NS
Mew England Morth West
Riverina

Central NSW
Marthern Rivers
Lord Howe Island
Central Coast
Blue Mountains
South Coast
Capital Country
Snowy Mountains
Cuthack NSW

<

additional Search Criteria

Searches for any records where 1 or more fields match the text entered. Search fields
include:

Training Provider Name, Mumber or address
Activity Mame, Code, Award, Duration, Cost or CPD Category
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The select activities page will appear , providing you with a list of activities available in
the NSW region and in all licence categorie s.

To view the details of the activity ¢ lick onthe view hyperlink , this will take you to the
activity  listing page.

PLEASE NOTE
CITAB encourages providers of CPD activities to register the activity on the CITAB website however
there may be activities available that have not been listed on the CITAB website.
Always check with an activity provider if the activity you are interested in will earn CPD points and
insist that you get a CPD points receipt.

C1%~B

Home | AboutUs | Mews | WorkCover | Membership | Careers | Links | CPD | Licensing | ContactUs Construction Industry Training Advisory Board
CITAB HOME - CPD License Holders - Activity Listing
Select Activities
o
View Course Area Activity Specialisation
Yiew Asbestos Bonded Asbestos
View Business mansgement Rup_ning a buginess and business
efficiency
Mgy Business Practices Business Ethics
Mgy Business Practices Buginess management
Wigy Business Practices Computers and IT
Wigy Business Practices Contractors Business management
Wigy Business Practices Financial management
Wigy Business Practices Head Contracts
View Business Practices Recard Keeping
View Business Practices Regulatary Body Seminar See page 23 and 24 for
Miew Business Practices Risk Management deflnltlonS Of course area and
View Business Practices Sub Contracts act|V|ty S pec|a||sat|on
Yiew Category 1 Recognised OHS Course Forklift
Yiew Category 1 Recognised OHS Course wiarkCover Ticket course
Yiew Civil Construction Confined Space
Yiew Civil Construction Plant and equipment
Yiew Civil Construction Sharing
Yiew Civil Construction Traffic Management
Yiew Conferences, Trade Nights and Seminars  Industry Conference
Yiew Conferences, Trade Nights and Seminars  Seminar/Trade Night
Miew Construction managernent Construction Management
Wiew Construction management Project Management
Wiew Construction management Praject Planning
Wiew Construction management Tendering
Yiew Electrotechnology Cabling Systemns
Yiew Electrotechnology Electronics and equiprnent
Wiew Eledtrotechnology Instrurnent and process contral
Wiew Eledtrotechnology Telecormrunications
Wiew Eledtrotechnology Testing for Licences
Yiew Environment/ Sustainable development Bwareness
Yiew Environment/ Sustainable development Enwironrnent plans
Yiew Environment/ Sustainable development Enwironrnental Design
Yiew Environment/ Sustainable development Waste managerment
Mgy Hurnan Resaurces Cornpetency Assessment
Mgy Hurnan Resaurces Dizpute resolution and raanagement
Yigy Hurnan Resaurces Hurnan Resource Management
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The activity listing page will open giving you a summary of the activity

By f ollowing the hyperlinksy  ou are also able to search for the following
T Click onthe Activity nameto view a full profile of the activity
T Clickonthe Provider nameto view the details of the organisation and for
alist of other activities they provide.
Clickonthe CPD Code definition of the two (2) codes
Click onthe View M ap for a break down of each region

—) —)

Y& See belo wfor wheret he hyperlink options are located on the activity listing page.

From this page you are also able to view the following:

e Duration 1 The length of time it will take to complete the course
. Cost 7 The fees for partaking in the activity
(Please note: if costs are not listed contact the provider by clicking on the provider  hyperlink.)

. Points 1T The amounts points the activity attracts

ClJF~B

Home About Us News | WorkCover Membership Careers Links CFD Licensing Contact Us Construction Industry Training Advisory Board

CITAB HOME - CPD License Holders - Activity Listing
Activity Listing

5l Printer Friendly Page

Bonded Ashestos - Morminsted Supervisar
(Workcover NEW Licence) TAFE NSW course no.
Activity: 17632
(click link to view full profile)

Course Area: Asbestos Specialisation: Bonded Asbestos
Delivery Options: Full Time Regions: The Hunter
Part Tirme View Map Illawarra

Metropalitan Sydney
New England North West

Riverina

e See page 23 and 24  for
Morthern Rivers TNt
e definitions of course area,
Blue Mauntains I H H H
South Coast activity specialisation
Capital Country - = .
Snowy Mauntains delivery options and duration.
Outback NSW
The Murray

Duration: 4 hours Cost: +

CPD Code: 2008 Cat 2 Points: ]

Provider: TAFE NEW Riverina Institute  Last Upd d: 25/08/2008 12:38:00 PM

Bonded Asbestos Awareness - Electricity Industr

Activity: TAFE NSW Course Mo, 3395

{click link ta view full profile]

Course Area: Asbestas e Bonded Ashestos - Mominated Supervisar

Delivery Options: Full Time (Woarkcover MSW Licence) TAFE MSW course na.

Activity: 17652
(click link to wiew full profile)

Course Area: Asbestos Specialisation: Bonded Asbestos
Delivery Options: Full Time Regions: The Hunter
Duration: 4 Part Time *‘-.-'iew Map Illamarra
CPD Code: 2008 Cat 2

Metropolitan Sydney
Mew England Morth West
Bonded Asbestas Remave

Activity: [SW course no, 9055 Riverina
(click link to view full profile)

Provider: TAFE NSW River

Central NEW
Course Area: Asbestos Morthern Rivers
PLEASE e Central Coast
Blue Mountains
NOTE South Coast
L o Capital Country
‘rll'hlst;mage Snowy Mountains
as been Outback NS
magnified The Murray
for easier
viewing and Duration: 4 hours Cost: $
is apart of *EPD Code: 2008 Cat 2 Points: 8
the above - .
page. Provider: TAFE MSW Riverina Institute  Last Updated: 25/08/2008 12:35:00 PM
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Search for  activities in your region
This search allows you to seek activities in a particular region of NSW. This example
shows activities available in the  Hunter region in the Builder licence category

1) Selectthe Licence type that appliesto you

2) Selectthe Region that you wish to do the activity in, and

3) Clickonthe Get Activities button.

PLEASE NOTE
The region is not a compulsory part of the search.
If you do not select a region a list will be provided of all courses available in
NSW.

CI13%~B

Home | About Us News | WorkCover Membership Careers Links CPD Licensing Contact Us Construction Industry Training Advisory Board

CITAB HOME - CPD License Holders - Licence Area Listing

Licence Category
Make selection then click get activities to receive a full activity listing

Select your Licence Area. If you cannot see Select your region or leave selection as 'all'
your licence then go to the nearest to search for activities in all regions
description. Wiew Map

Al

Builder <— The Hunter <——
Pest Management Tawarra

Swirnming Pool Builder Metropalitan Sydney

Narth Coast HSW

Mew England Morth West

Riverina

Central NSW

Narthern Rivers

Lord Howe Island

Central Coast

Blue Mountains

South Coast

Capital Country

Snowy Mountains

Outhack NEW

=

Additional Search Criteria

Searches for any records where 1 or maore fields match the text entered. Search fields
include:

Training Provider Name, Mumber or Address
Activity Name, Code, Award, Duration, Cast or CPD Category

(LAt ) e
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The select activities page will appear, providing you with a list of activities available in
the NSW region and in the licence category chose n.

To view the details of the activity click on the
activity listing page.

view hyperlink, this will take you to the

PLEASE NOTE

CITAB encourages providers of CPD activities to register the activity on the CITAB
there may be activities available that have not been listed on the CITAB website.

Always check with an activity provider if the activity you are interested in will earn CPD points and
insist that you get a CPD points receipt.

website however

About Us WorkCover | Membership | Careers Contact Us Construction Industry Training Advisory Board
CITAB HOME - CPD License Halders - Activity Listing
Select Activities
’View Course Area Activity Specialisation
Yiew Ashestos Bonded Asbestos
Vigw Busginess Practices Business Ethics
View Business Practices Business management
View Business Pradices Computers and IT
Vigw Busingss Practices Contractors Business managernent
View Business Practices Financial management
View Business Pradices Head Contracts
Vigw Busingss Practices Record Keeping
View Business Practices Regulatory Body Seminar
View Business Pradices Risk Management ]
View Business Practices Sub Contracts See the .a_'ppendlx ir) [preig(e 23 and 24
Wiew Category 1 Recognised OHS Course WorkCover Ticket course for deflnltlons Of course area’
view Civl Construction Confined Space activity s pecialisation
Vigw Civil Construction Plant and equiprment
Wiew Civil Construction Traffic Management
Yiew Conferances, Trade Nights and Seminars  Industry Conference
Vigw Conferences, Trade Nights and Serinars | SerninarfTrade Night
View Construction management Construction Management
View Construcion management Project Management
Yiew Construction management Project Planning
View Construction management Tendering
Yiew Electrotechnology Cabling Systems
View Electrotechnology Electronics and equipment
View Electrotechnology Instrument and process contral
Yiew Electrotechnology Telecommunications
View Environment/Sustainable development Awareness
View Environment/Sustainable development Environment plans
Yiew Enviranment{Sustainable development Enviranmental Design
View Environment/Sustainable development Waste managerment
View Human Resources Competency Assessment
View Hurnan Resources Dispute resolution and management
Yiew Human Resources Human Resource Management
View Human Resources Payrall
View Hurnan Resources Training
Yiew Industry Activity Apprentice Ermployrent
hm Industry Activity Assodiation Committes

September 2008
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The activity listing

page will open giving you a summary of the activity.

By following the hyperlinks you are also able to search for the following:

I Click on the Activity
T Clickonthe Provider
alist of other activities they provide.

—) —)

Y& See belo w for where the hyperlink options are located on the

From this page you are also able to view the following:
. Duration
. Cost 1

The fees for partaking in the activity

the

Clickonthe CPD Code definition of the two (2) codes
Click onthe View M ap for a break down of each region

activity listing

(Please note: if costs are not listed contact the provider by clicking on the

. Points

T The amounts points the activity attracts

About Us WorkCover Careers

Membership

Licensing | Contact Us

CITAB HOME - CPD License Holders - Activity Listing
Activity Listing
5 Printer Friendly Page
Bonded

bestos - Nominated Supervisor
(Workeover NSW Licence) TAFE NSW course no

Activity: 17632

(click link to wiew full profile)

Course Area: Ashestos Specialisation: Bonded Asbestos

Full Tirme
Fart Time

The Hunter

Hlawarra

Metropolitan Sydney
Mew England Morth West
Riverina

Central NSW

Morthern Rivers

Central Coast

Blus Mountains

Delivery Options: Regions:

Wiew Map

name to view a full profile of the activity
name to view the details of

organisation and  for

page.

T The length of time it will take to complete the course

provider

Cl13F>B

Construction Industry Training Adv isory Board

hyperlink.)

South Coast
Capital Country
Snowy Mountains
Outhack NSW
The Murray
Cost: ¥
Points: 8

Last Updated: 25/08/2008 12:38:00 PM

Duration: 4 hours
CPD Code:

Provider:

2008 Cat 2
TAFE MEW Riverina Institute

Bonded bestos Removal {Construction) TAFE
Activity: NEW course no. 9055
(click link to wiew full profile)

activity
delivery options

See page 23 and 24
definitions of course area,
specialisation

for

and duration

Course Area: Ashestos Specialisation: Bonded Ashestas

Delivery Options: Full Tirme Regions: The Hunter

wiew Map Tllawarra
Metrapolitan Sydney
New England North Wwest
Riverina
o
Bonded Ashestos - Mominated Supervisor
{Workcower NSW Licence) TAFE MSW codrse no.
Weactivity: 17632
Dburation: 4 hours {click link ta view full profile)
E::wc::f ﬁmmw Course Area: Asbestos Specialisation: Bonded Asbestos
Delivery Dptions: Full Time Regions: The Hunter
Part Time * Yiew Map Illawarra
Metropalitan Sydney
MNew England Morth West
Riverina
PLEASE Central NSW
NOTE Morthern Rivers
Central Coast
This image Blue Mountains
has been South Coast
magnified Capital Country
for easier Snowy Mauntains
viewing and Cutback NS
is apart of The Murray
the above A
page. Duration: 4 hours Cost: %
*CPD Code: 2008 Cat 2 Points: ]
Provider: TAFE MSW Riverina Institute Last Updated: Z25/08/2008 12:38:00 PM
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Find specifica ctivites and/ orc ourses

From this page you are able to search for the details of a specific activity that you are
interested in.  This example is of OH S General Induction for Construction in NSW
available for Builders inthe Metropolitan Sydney area.

1) Selectthe licence type that appliesto you

2) Selectthe region you wish to do the activity in

3) In the additional search criteria (the box on bottom left side of the
page) enter the name of the activity , and

4) Click onthe get activities button

G
—
—
G
PLEASE NOTE
The search may not give you any results if it does not recognise the activity name
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